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NetlLeverage Customer case study

Application Specific Sorvars

Education

Our Lady of Mercy College, Parramatta

Challenge
To deliver state-of-the-art computing for >1000 users with restricted access, high security and ease of use
within a limited secondary school IT budget.

Environment
OLMC is an independent Catholic girls’ college with 900 students and 100-150 full and part time staff. It has
over 300 computers in dedicated labs and classroom-based networks and wanted a solution which would:

= Enable access to files and applications by staff and students from any location
» Protect the network from virus attack and SPAM

* Ensure protection from inappropriate internet material

* Be robust, reliable and simple to manage

* Be affordable within their highly restricted budget.

Solution
NetLeverage provided a combined solution of:

*= NetPoint — the hub of the network providing connectivity, management and security
= ThinPoint - enabling remote access and re-use of existing aging computers
= wwWebguard — enhancing internet performance and providing content filtering

to create a network with increased performance, increased functionality, reduced management and support
costs. The overall cost for OLMC was a fraction of higher profile solutions.

Outcomes

Cost saving
"WetLeverage offered a perfect fit for our networking needs at a fraction of the cost of higher profile solutions,”
Simon Bryan, OLMC's IT Director, said.

"Weve saved literally thousands on our investment in each of these products, particularly with ThinPoint,
which cost 85-90 per cent less than it would have taken to achieve the same remote access capabilities with a
comparable solution from Citrix."

Remote access

The use of ThinPoint provides remote access to school applications and personal files, enabling students to
check their schedules or upload assignments into the school directory from home. Currently, each user has a
50MB storage allotment, which will increase to 750MB with the impending installation of a new terabyte
storage facility, facilitating OLMC's current push to increase its use of resource-intensive multimedia across the
curriculum.

Ease of use

"Its integrated systems combine preconfigured hardware and software components to greatly simplify the
work involved in implementing and managing our network. From security and network management through
to content filtering and remote access, NetLeverage has all the bases covered.”

Mr Bryan said another key benefit of ThinPoint has been the ability to establish a thin client network within the
school itself.



"While we already have 10-12 PCs in a few classrooms for student use, we also wanted to make one
available in each classroom for teachers to carry out administrative tasks such as marking rolls, email and
timetable management. We didn't have the funds to purchase dozens of new PCs, but ThinPoint’s thin
client capabilities meant we could re-use older machines for this purpose, effectively extending their
usefulness to enable better communications between staff, "he explained.

“The Netleverage solutions are 100 per cent compatible with our Windows front end and since everything
is Web-based, it’s very simple to use.”

Installation
Mr Bryan said each NetlLeverage product came with the software pre-installed and took just 15 minutes to
set up, with minimal ongoing management requirements.

"In my opinion, NetPoint is more secure than a Microsoft server and easier to manage, running on much
cheaper hardware for the same performance and effect. We're fortunate to have three IT people on staff
here, but in many schools the IT Manager is also a full-time teacher — little wonder I'm so happy to
recommend these systems to my colleagues.”

Internet security

As an all-girl school, OLMC is very conscious of protecting its students from unsavoury or inappropriate
content on the Web. NetlLeverage’'s wwWebGuard content filtering solution ensures that students can't
access objectionable material when researching for projects by internet.

"When the movie about the pig, Babe, was out and before we introduced content filtering, we had a
number of incidents where girls searched under the term ‘babe’ and then innocently clicked on a resuft,
only to be taken to a porn site. That can’t happen now, thanks to the ability to block URLs, IP addresses
and even do content fiftering, “he said.

Ease of management

Prior to introducing wwWebGuard, OLMC operated its own Web proxy server, but Mr Bryan said it was very
complex to manage with a whole stack of different scripts and configuration files that required his daily
attention.

"I've gone from spending 40 per cent of my time on technical support and network management to having
much more time available for more strategic tasks like planning, development and training. The
Netleverage products basically look after themselves and are simple enough for me to train my colleagues
to handle most technical support issues that arise.”

Local support

Mr Bryan said OLMC is enjoying the benefits of working with a locally-based company with direct access to
the local developer (CTO Steve Hasani based in Sydney) who welcomes feedback and input into the
product development cycle.

"Wetleverage is keen to ensure its solutions are highly relevant and configured appropriately for the school
market. Weve been able to make a number of suggestions related to our needs that will help to make the
systems even more user-friendly for schools, “he said.

The College has given Netleverage remote access to its network, enabling it to remotely update the
systems and address other technical issues as required. It has been impressed with the level of service
NetlLeverage provides.

For further information please contact:

= Chris Howells NetLeverage 02 9209 4446



